
 
 

90 

 

DAFTAR PUSTAKA 

Amabile, T. M. (1998). How to kill creativity. Harvard Business Review, 76(5), 

76–87. 

Argyris, C., & Schön, D. A. (1996). Organizational learning II: Theory, method, 

and practice. Addison-Wesley. 

Armstrong, M. (2014). A handbook of human resource management practice (13th 

ed.). Kogan Page. 

Becker, G. S. (1993). Human capital: A theoretical and empirical analysis with 

special reference to education (3rd ed.). University of Chicago Press. 

Bernardin, H. J., & Russell, J. E. A. (2013). Human resource management: An 

experiential approach (6th ed.). McGraw-Hill Education. 

Bernardin, H. J., & Joyce, E. (2014). Performance appraisal and management: An 

experiential approach. McGraw-Hill. 

Blanchard, P. N., & Thacker, J. W. (2013). Effective training: Systems, strategies, 

and practices (5th ed.). Pearson Education. 

Bontis, N., & Serenko, A. (2007). The moderating role of human capital 

management practices on employee capabilities. Journal of Knowledge 

Management, 11(3), 31–51. 

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2019). Organizational behavior: 

Improving performance and commitment in the workplace (6th ed.). 

McGraw-Hill Education. 

Dessler, G. (2020). Human resource management (17th ed.). Pearson Education. 

Flippo, E. B. (2015). Principles of personnel management (8th ed.). McGraw-Hill. 

Gilley, J. W., Eggland, S. A., & Gilley, A. M. (2002). Principles of human 

resource development (2nd ed.). Perseus Publishing. 

Gomes, F. C. (2016). Manajemen sumber daya manusia. Andi. 

Hasibuan, M. S. P. (2019). Manajemen sumber daya manusia. Bumi Aksara. 

Ivancevich, J. M. (2018). Human resource management (12th ed.). McGraw-Hill 

Education. 



 
 

91 

 

Janssen, O. (2000). Job demands, perceptions of effort–reward fairness and 

innovative work behaviour. Journal of Occupational and Organizational 

Psychology, 73(3), 287–302. 

Kirkpatrick, D. L. (2006). Evaluating training programs: The four levels (3rd ed.). 

Berrett-Koehler Publishers. 

Kreitner, R., & Kinicki, A. (2014). Organizational behavior (10th ed.). McGraw-

Hill. 

Luthans, F. (2011). Organizational behavior: An evidence-based approach (12th 

ed.). McGraw-Hill. 

Mangkunegara, A. P. (2017). Manajemen sumber daya manusia perusahaan. 

Remaja Rosdakarya. 

Mathis, R. L., & Jackson, J. H. (2019). Human resource management (15th ed.). 

Cengage Learning. 

Mathis, R. L., Jackson, J. H., & Valentine, S. R. (2020). Human resource 

management (16th ed.). Cengage Learning. 

McKenna, E., & Beech, N. (2008). Human resource management: A concise 

analysis (2nd ed.). Pearson Education. 

McShane, S. L., & Von Glinow, M. A. (2018). Organizational behavior (9th ed.). 

McGraw-Hill Education. 

Mondy, R. W. (2016). Human resource management (14th ed.). Pearson 

Education. 

Nadler, L. (2010). Developing human resources. Gulf Publishing Company. 

Noe, R. A. (2017). Employee training and development (8th ed.). McGraw-Hill 

Education. 

Notoatmodjo, S. (2015). Pengembangan sumber daya manusia. Rineka Cipta. 

Rao, T. V. (2014). Performance management and appraisal systems: HR tools for 

global competitiveness. Sage Publications. 

Rivai, V., & Sagala, E. J. (2019). Manajemen sumber daya manusia untuk 

perusahaan: Dari teori ke praktik. RajaGrafindo Persada. 

Robbins, S. P., & Judge, T. A. (2019). Organizational behavior (18th ed.). Pearson 

Education. 



 
 

92 

 

Rothwell, W. J., & Kazanas, H. C. (2015). Improving on-the-job training: How to 

establish and operate a comprehensive OJT program (3rd ed.). Pfeiffer. 

Schuler, R. S., & Jackson, S. E. (2017). Strategic human resource management 

(2nd ed.). Wiley-Blackwell. 

Sedarmayanti. (2018). Manajemen sumber daya manusia: Reformasi birokrasi 

dan manajemen pegawai negeri sipil. Refika Aditama. 

Suksutdhi, T. (2024). Innovation model of human resources training and 

development for the hotel industry from the ASEAN standard framework: 

A case in Nakhon Ratchasima Province, Thailand. GeoJournal of Tourism 

and Geosites, 52(1), 267–275. https://doi.org/10.30892/gtg.52126-1203 

Ulrich, D. (1997). Human resource champions: The next agenda for adding value 

and delivering results. Harvard Business School Press. 

Werner, J. M., & DeSimone, R. L. (2012). Human resource development (6th ed.). 

Cengage Learning. 

Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2018). Services marketing: 

Integrating customer focus across the firm (7th ed.). McGraw-Hill 

Education. 

https://doi.org/10.30892/gtg.52126-1203

