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ABSTRAK 

VITA MUSTIKA. 2026. Perancangan Sistem Informasi Pencatatan 

Transakasi dan Monitoring Status Cucian Berbasis Web Menggunakan 

Metode Waterfall. Dibimbing oleh YENNI FATMAN, S.T., M.T. dan  GALIH, 

S.T., M.Kom 

Laundry 22 merupakan usaha jasa pencucian pakaian di Kota Bandung yang masih 

mengelola pencatatan pesanan, data pelanggan, dan transaksi secara konvensional 

menggunakan buku, sehingga menimbulkan kesalahan pencatatan, kesulitan 

pencarian data, keterlambatan pelayanan, serta pemantauan status cucian yang 

kurang efektif. Penelitian ini bertujuan merancang dan membangun sistem 

informasi pencatatan dan monitoring berbasis web guna mendukung pengelolaan 

data pelanggan, transaksi, dan status cucian secara efektif, akurat, dan terstruktur. 

Sistem dikembangkan menggunakan metode waterfall dengan tahapan analisis 

kebutuhan, perancangan (UML), implementasi (Laravel dan MySQL), serta 

pengujian. Hasil penelitian berupa sistem berbasis web dengan tiga hak akses, yaitu 

admin, pemilik, dan pelanggan, yang dilengkapi fitur pengelolaan data pelanggan 

dan transaksi, pemantauan status cucian secara bertahap, pencetakan nota, serta 

laporan transaksi, pendapatan, dan pelanggan bagi pemilik. Pengujian Black Box 

Testing terhadap 42 skenario pada 10 fitur utama menunjukkan keberhasilan 100%, 

sedangkan pengujian User Acceptance Testing (UAT) terhadap 11 responden 

memperoleh indeks 90,40% dengan kategori Sangat Baik. Hasil ini menunjukkan 

bahwa sistem yang dibangun mampu meningkatkan efektivitas pencatatan 

transaksi, mempercepat pemantauan status cucian, serta mendukung penyusunan 

laporan secara lebih cepat, akurat, dan terintegrasi bagi Laundry 22. 

Kata Kunci: Berbasis Web, Laundry, Metode Waterfall, Monitoring, Sistem 

Informasi. 
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ABSTRACT 

VITA MUSTIKA. 2026. Design Of A Web Based Information System For 

Transaction Recording And Laundry Status Monitoring At Laundry 22 Using 

The Waterfall Method. Supervised by YENNI FATMAN, S.T., M.T. and GALIH, 

S.T., M.Kom. 

Laundry 22 is a garment washing service business located in Bandung City that 

still manages order recording, customer data, and transactions conventionally 

using paper ledgers, resulting in recording errors, difficulties in data retrieval, 

service delays, and ineffective monitoring of laundry status. This study aims to 

design and develop a web-based information system for recording and monitoring 

purposes to support the management of customer data, transactions, and laundry 

status effectively, accurately, and systematically. The system was developed using 

the waterfall method, comprising the stages of requirements analysis, system design 

(UML), implementation (Laravel framework and MySQL database), and testing. 

The research produced a web-based system with three user access levels, namely 

admin, owner, and customer, equipped with features for customer and transaction 

data management, staged laundry status monitoring, receipt printing, as well as 

transaction, revenue, and customer reports for the owner. Black Box Testing on 42 

scenarios across 10 main features showed a 100% success rate, while User 

Acceptance Testing (UAT) involving 11 respondents obtained an index of 90.40%, 

categorized as Very Good. These results indicate that the developed system is able 

to improve the effectiveness of transaction recording, accelerate laundry status 

monitoring, and support faster, more accurate, and integrated report generation for 

Laundry 22. 

Keywords: information system, Laundry, Monitoring, Web Based, Waterfall Method 
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