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ABSTRAK 

 

Penelitian ini dilatarbelakangi oleh keterbatasan SDM humas profesional, 

kurangnya inovasi komunikasi, dan pelaksanaan kegiatan kehumasan yang masih 

bersifat teknis di Madrasah Aliyah. Tujuannya untuk mendeskripsikan dan 

menganalisis manajemen kehumasan MAN dalam meningkatkan minat calon 

peserta didik baru, mencakup perencanaan, pengorganisasian, pelaksanaan, 

pengendalian, kendala, solusi, dan dampaknya berdasarkan teori manajemen G.R. 

Terry serta teori kehumasan Grunig, Cutlip-Center, dan Kowalski. Penelitian ini 

menggunakan pendekatan kualitatif dengan metode studi kasus melalui wawancara, 

observasi, dan studi dokumen dengan triangulasi data. Hasil penelitian 

menunjukkan bahwa: (1) Perencanaan telah strategis namun belum berbasis data 

dan indikator kinerja; kekuatannya terletak pada nilai teologis yang memberi arah 

spiritual pada visi lembaga. (2) Pengorganisasian menerapkan prinsip struktur 

fungsional yang efisien namun belum terlembaga formal; nilai etis dan amanah 

memperkuat budaya kerja kolaboratif. (3) Pelaksanaan mencakup komunikasi 

internal, pengelolaan media, event promosi, manajemen isu, dan hubungan dengan 

stakeholder dijalankan partisipatif dan kontekstual, berlandaskan rasionalisme dan 

pragmatisme untuk mencapai efektivitas nyata. (4) Pengendalian sudah mencakup 

pengukuran, pembandingan, dan koreksi, namun belum berbasi data, masih 

sederhana; kekuatannya ada pada integrasi nilai rasional, pragmatis, dan spiritual 

dalam evaluasi. (5) Kendala meliputi keterbatasan SDM, fasilitas teknologi, dan 

anggaran khusus. (6) Solusi dilakukan melalui optimalisasi SDM, pelatihan, 

pemanfaatan media sosial, dan kemitraan lokal berbasis nilai adaptif dan inovatif. 

(7) Dampak terlihat dari meningkatnya citra positif, partisipasi masyarakat, dan 

jumlah pendaftar baru. Penelitian ini menyimpulkan bahwa manajemen kehumasan 

MAN di Tabalong telah berjalan secara strategis dalam meningkatkan minat calon 

peserta didik meskipun belum sepenuhnya ideal 

Kata kunci: manajemen kehumasan, madrasah aliyah negeri, peserta didik baru, 

citra lembaga, komunikasi pendidikan. 
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ABSTRACT 

 

This study is motivated by the limited number of professional public relations (PR) 

personnel, the lack of communication innovation, and the predominance of 

technical-oriented PR activities in Madrasah Aliyah. The purpose of this research 

is to describe and analyze the public relations management of State Islamic Senior 

High Schools (MAN) in increasing prospective students’ interest, covering 

planning, organizing, implementation, controlling, constraints, solutions, and 

impacts, based on G.R. Terry’s management cycle theory and public relations 

theories by Grunig, Cutlip-Center, and Kowalski. This study employs a qualitative 

approach with a case study method through interviews, participatory observation, 

documentation, and triangulation to ensure data validity. The results show that: (1) 

Planning has been strategic but not yet data-based or guided by measurable 

performance indicators; its strength lies in theological values that provide spiritual 

direction for the institution’s vision. (2) Organizing applies efficient functional 

structures but is not yet formally institutionalized; ethical and trustworthy values 

reinforce a collaborative work culture. (3) Implementation includes internal 

communication, media management, promotional events, issue management, and 

stakeholder relations, carried out in a participatory and contextual manner, 

grounded in rationalism and pragmatism to achieve practical effectiveness. (4) 

Controlling encompasses performance measurement, comparison, and corrective 

actions, but remains simple and not yet data-based; its strength lies in the 

integration of rational, pragmatic, and spiritual values in evaluation. (5) 

Constraints involve limited professional human resources, technological facilities, 

and dedicated funding. (6) Solutions are pursued through optimizing internal 

resources, conducting self-training, utilizing social media, and establishing local 

partnerships based on adaptive and innovative values. (7) Impact is evident in the 

improvement of the school’s public image, community participation, and increased 

student enrollment.  This study concludes that the public relations management of 

MANs in Tabalong has been strategically implemented to enhance prospective 

students’ interest, although it has not yet reached an ideal level.  

 

Keywords: public relations management, State Islamic Senior High School, new 

students, institutional image, educational communication. 
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