[bookmark: _Toc237161782][bookmark: _Toc237162474]CHAPTER III
[bookmark: _Toc237161783][bookmark: _Toc237162475]METHODOLOGY

[bookmark: _Toc237161784][bookmark: _Toc237162476]A. Research Design
	This research employed a qualitative research method. According to John W. Creswell and Cheryl N. Poth (2018), qualitative research is an approach used to explore and understand the meanings that individuals or groups ascribe to a social or human problem. The researcher chose this method because this research aims to explore and understand students' perceptions of using social media to learn English vocabulary. Through qualitative inquiry, the researcher collected rich descriptive data and gained a deeper understanding of how students use social media platforms to support vocabulary learning outside formal classroom settings.  
	In addition, this research uses a case study research design. The aim is to explore senior high school students' perspectives on using social media platforms to acquire English vocabulary outside formal learning settings within a particular educational context and participant group. According to John W. Creswell (2013), “Case study research is a qualitative approach in which the investigator explores a real-life, contemporary bounded system (a case) [...] through detailed, in-depth data collection involving multiple sources of information” (p.97). The bounded system in this research refers to a group of 11th-grade students at SMAN 1 Banjaran who have potentially used social media to learn English vocabulary outside the classroom. The researcher chose this design because it allows for an in-depth investigation of a phenomenon within a bounded system. 
Furthermore, data were collected from multiple sources to provide a comprehensive understanding of the case. A screening questionnaire was administered to identify students who met the study criteria. A main questionnaire was then used to obtain a general overview of participants’ social media use for vocabulary learning and to identify variations in their experiences. Based on the questionnaire responses, five participants were selected through maximum variation sampling for semi-structured interviews, which served as the primary source of in-depth qualitative data.
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	This research is conducted at SMAN 1 Banjaran, located in Kabupaten Bandung, specifically on Jl. Ciapus No.7, Ciapus, Banjaran, Kab. Bandung, Jawa Barat 40377. The selection of this school was based on the availability of students who actively use social media in their daily lives, as well as researchers' access to the school.
	The duration of this study is planned to be around 2 months, starting from April to May 2025. The data collection process is conducted online via Google Forms, which allows students to share their experiences flexibly on the digital platforms they use to learn English vocabulary outside formal classes. In addition, individual interviews were also conducted to gain deeper insights into students' personal experiences.
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	The population in this research consisted of all XI students at SMAN 1 Banjaran. Eleventh-grade students were selected because they were considered to have sufficient experience in using social media and greater learning autonomy, making them suitable participants for exploring the use of social media for vocabulary acquisition (Benson, 2011). The total number of grade XI students in this school is 300.
	This research uses purposive sampling with specific criteria to select relevant participants. As Creswell and Poth (2018) said, “In purposive sampling, researchers intentionally select individuals and sites to learn or understand the central phenomenon.” To ensure that participants have sufficient engagement with social media to learn English vocabulary, the first stage of selection involved distributing a screening questionnaire to all students in grade XI to identify those who actively used TikTok and/or YouTube for English vocabulary learning outside of classroom activities.
Based on the screening results, 25 students who met the predetermined criteria were selected to complete the main questionnaire. After that, the responses from the main questionnaire were used to identify variations among participants and to select five interview participants through maximum variation sampling. This technique is used so that the interview can capture the diversity of students' experiences and perspectives in using social media to learn English vocabulary. As Creswell (2002) said, “One characteristic of qualitative research is to present multiple perspectives of individuals to represent the complexity of our world.” The criteria for maximum variation sampling included the frequency of social media use, the platforms used, the type of content chosen, and the main challenges faced. By selecting participants from these different categories, the study was able to gain a broader picture of how students utilize social media for vocabulary learning.
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This research uses two main instruments to collect the data: 
1. Questionnaire
In this research, the questionnaire was used as a screening tool and as the main instrument to collect data on students’ experiences, preferences, and challenges in using social media to learn English vocabulary. The questionnaire consisted of two main parts: the first was screening questions, which aimed to determine participants who met the research criteria. The second is Likert scale questions, to explore how students utilize social media in learning English vocabulary, what features they consider helpful, and what challenges they face when using social media for English vocabulary learning. A Likert scale was used to measure students’ perceptions with a value range of 1 (Strongly Disagree) to 5 (Strongly Agree). The responses from the main questionnaire were also used to choose participants for interviews using maximum variation sampling. This technique allowed the researcher to choose interviewees with various experiences and characteristics, such as preferred social media platforms, frequency of use, and the perceived helpfulness of specific features. This ensured a rich and varied representation of perspectives in the interview phase.
2. Interview
According to Creswell (2002), “A qualitative interview occurs when researchers ask one or more participants general, open-ended questions and record their answers.” In this research, In-depth interviews were conducted with selected participants to explore their experiences in more detail. The semi-structured interviews allowed the researcher to adjust the questions based on the participants' answers. The main focus of the interviews was to clarify the answers given in the questionnaire, explore the factors that influence how students learn vocabulary through social media, and understand the challenges and benefits they experience.
The validity of the instrument was tested through expert judgment, by seeking opinions from lecturers or experts in the field of English education. The reliability of the questionnaire was tested using the Cronbach's Alpha technique to measure the internal consistency of the Likert scale. For the interviews, reliability was maintained by using a systematic interview guideline as well as applying member-checking techniques, i.e., asking the participants to reconfirm the interview results to ensure that the researcher's interpretation of the data was in line with their experience. 
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	This research was conducted through the following stages:
1. Participant Screening Stage: The researcher distributed a screening questionnaire to all grade XI students to determine students who met the criteria.
2. Questionnaire Data Collection: Selected students completed the main questionnaire which contained Likert scale questions.
3. Interview Participant Selection: Based on the results of the questionnaire, the researcher selected some students using the maximum variation sampling technique based on their varied experiences.
4. In-depth Interview: The researcher conducted interviews to further explore the answers from the questionnaire, ask the reasons behind the answers, and dig further into the participants' unique experiences.
5. Data Analysis: The questionnaire data was analyzed using descriptive statistics, while interview data was analyzed using thematic analysis.
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Data analysis in this study consisted of limited quantitative and qualitative analyses. Data from the Likert scale questionnaire was analyzed using limited descriptive statistics to provide an overview of the pattern of students' answers. Descriptive statistics helped in identifying initial trends in the use of social media for vocabulary learning, but were not used as the main analysis.
The interview data were analyzed using the qualitative data analysis procedures proposed by Creswell (2003). The analysis involved organizing and preparing the interview transcripts, reading the data repeatedly, coding meaningful units, generating themes, interrelating the themes, and interpreting the findings. This systematic process enabled the researcher to identify patterns and relationships among participants' experiences regarding the use of social media for English vocabulary acquisition.
To support the coding process, the researcher employed open coding, axial coding, and selective coding as practical analytical techniques adapted from Strauss and Corbin (1998). Open coding was conducted to identify meaningful concepts from participants' responses, axial coding was used to group related codes into broader categories, and selective coding was applied to identify overarching themes that addressed the research questions. These coding techniques were used to facilitate the organization and interpretation of qualitative data within Creswell's (2003) qualitative analysis framework rather than to develop a grounded theory.
The identified themes were then interpreted by connecting the questionnaire findings, interview data, relevant theories, and previous studies to answer the research questions comprehensively. Meanwhile, the questionnaire findings served as supporting data to provide a broader overview of participants' experiences before they were explored in greater depth through the interviews.


