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ABSTRAK 

Penelitian ini bertujuan untuk mendeskripsikan kondisi human relation, kecerdasan 

emosional, dan etos kerja serta menganalisis pengaruh human relation dan kecerdasan 

emosional terhadap etos kerja perawat pelaksana pada Sub Divisi SDM Keperawatan 

di Rumah Sakit Oetomo Bandung, baik secara parsial maupun simultan. Penelitian ini 

menggunakan pendekatan kuantitatif dengan metode deskriptif dan verifikatif. Data 

penelitian dikumpulkan melalui penyebaran kuesioner kepada 80 orang perawat 

pelaksana sebagai responden. Teknik analisis data yang digunakan meliputi analisis 

deskriptif, analisis regresi linier berganda, uji t, uji F, dan koefisien determinasi. Hasil 

penelitian menunjukkan bahwa human relation memperoleh persentase sebesar 

87,27%, kecerdasan emosional sebesar 82,60%, dan etos kerja sebesar 84,79%, yang 

masing-masing berada pada kategori tinggi. Hasil pengujian secara parsial 

menunjukkan bahwa human relation berpengaruh positif dan signifikan terhadap etos 

kerja, demikian pula kecerdasan emosional berpengaruh positif dan signifikan terhadap 

etos kerja. Secara simultan, human relation dan kecerdasan emosional berpengaruh 

positif dan signifikan terhadap etos kerja perawat pelaksana. Hasil uji koefisien 

determinasi menunjukkan bahwa human relation dan kecerdasan emosional secara 

bersama-sama mampu menjelaskan variasi etos kerja sebesar 78,6%, sedangkan 

sebesar 21,4% dijelaskan oleh faktor lain yang tidak diteliti dalam penelitian ini. 

Temuan penelitian ini menunjukkan bahwa kualitas hubungan kerja dan kemampuan 

pengelolaan emosi merupakan aspek penting dalam mendukung peningkatan etos kerja 

perawat pelaksana serta keberlangsungan pelayanan keperawatan. 

Kata Kunci: Etos Kerja; Human Relation; Kecerdasan Emosional; Perawat  

                         Pelaksana. 
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ABSTRACT 

This study aims to describe the conditions of human relations, emotional intelligence, 

and work ethic, as well as to analyze the influence of human relations and emotional 

intelligence on the work ethic of staff nurses in the Nursing HR Subdivision at Oetomo 

Hospital Bandung, both partially and simultaneously. This study uses a quantitative 

approach with descriptive and verificative methods. The research data were collected 

through questionnaires distributed to 80 staff nurses as respondents. The data analysis 

techniques used include descriptive analysis, multiple linear regression analysis, t-

tests, F-tests, and the coefficient of determination. The results show that human 

relations scored 87.27%, emotional intelligence 82.60%, and work ethic 84.79%, each 

falling into the high category. The partial test results show that human relations have 

a positive and significant effect on work ethic, and emotional intelligence also has a 

positive and significant effect on work ethic. Simultaneously, human relations and 

emotional intelligence have a positive and significant impact on the work ethic of 

practicing nurses. The determination coefficient test results indicate that human 

relations and emotional intelligence together can explain 78.6% of the variation in 

work ethic, while 21.4% is explained by other factors not studied in this research. These 

findings suggest that the quality of work relationships and the ability to manage 

emotions are important aspects in supporting the improvement of practicing nurses' 

work ethic as well as the continuity of nursing services. 

Keywords: Emotional Intelligence; Human Relations; Staff Nurses; Work Ethic. 
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